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October 17, 2024

To Whom It May Concern:

[ am writing to recommend Tyler Malovrh for any future opportunities he may pursue. Tyler
worked as a co-op student worker in the capacity of an Accessibility Quality Assurance Analyst
at the University of Cincinnati from May 2022 to August 2024 and demonstrated exceptional
skills and dedication throughout his tenure.

During his time with us, Tyler was responsible for identifying and addressing accessibility issues
with our internal web sites and third-party sites utilized by the university. His eye for detail and
thorough understanding of accessibility standards significantly contributed to improving the user
experience for our students, faculty and staff, particularly those with disabilities.

Tyler consistently exhibited a strong work ethic, available during working hours and completing
tasks efficiently. He approached each task with enthusiasm and a positive attitude, even when
faced with challenging or complex issues. His ability to communicate findings clearly and
concisely to both technical and non-technical team members was particularly valuable,
facilitating smooth collaboration.

Tyler in his role as an Accessibility Quality Assurance Analyst, was crucial in providing the
support we needed to address the backlog of websites that needed to be audited. He manually
tested 115 websites or approximately 700 pages in order to facilitate the university's compliance
plan. After testing he would participate in review meetings with our customers to provide any
clarifying information regarding issues he identified.

Tyler’s analytical skills make him an exceptional candidate for any position in the field of

quality assurance or accessibility testing. His proactive approach and willingness to learn and
adapt will undoubtedly be an asset to any organization fortunate enough to have him on their
team.

I am confident that Tyler will continue to excel and bring tremendous value to any future role.
Please do not hesitate to contact me if you require any further information.

Sincerely, -~

-

Manuel E. Salazar



